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WELCOME TO SEAWORLD SAN DIEGO, CA

We're glad you're here! This guide provides an
overview of services and facilities available for guests

with disabilities who are visiting SeaWorld® San Diego.

We are committed to providing a safe and enjoyable
environment for all guests. Please inquire at Guest
Services or ask a ride operator if you have any
questions.

At SeaWorld we have two programs in place to assist
guests with disabilities. Our Ride Accessibility
Program (RAP) matches the individual abilities of our
guests to the requirements of each ride. When enrolled
in RAP, disabled guests will be able to participate in
our Special Access Program which assists guests in
enjoying attractions throughout the park as some
queue lines are not accessible to mobility impaired
guests. These programs are described below.

Ride Accessibility Program (RAP): Is designed to
allow guests to fully participate and enjoy our parks
while keeping in mind the safety requirements of our
rides and attractions. The Program was developed
based on the requirements of the manufacturer and by
evaluating the physical and mental attributes required
to safely ride each ride and participate in other
attractions. It is our policy to allow anyone to ride our
rides and enjoy our attractions as long as they meet all
these requirements and such that it does not present
a potential hazard to the guest or others.

Special Access: Is designed to allow our guests to
enjoy our attractions without waiting in queue lines if
the guest is not able to do so due to his/her disability.
Guests will be placed in a Virtual Queue which equals
the estimated wait time at that respective location.
Guests have the ability to enjoy other attractions
throughout the park during this time and then proceed
to the specific attraction at the estimated time.

NOTICE: The information in this guide is subject to
change without notice. Please feel free to visit

Guest Services for current information on accessibility
and services. You may also contact a team member
regarding accessibility prior to boarding a particular
attraction.

GUESTS WISHING TO USE SPECIAL
ACCESS MUST ENROLL IN OUR RIDE
ACCESSIBILITY PROGRAM AT GUEST
SERVICES LOCATED JUST INSIDE

THE MAIN ENTRANCE.







